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AMENDMENT No. 1 

 

Subject: Amendments to Initial Selection Document, Information System,  

Design, Development, Supply, Installation, Deployment, and Implementation of Bhutan 

National Single Window System  

Ref:  Accelerating Transport and Trade Connectivity in Eastern South Asia – Bhutan Phase 2 

Project (ACCESS)- Initial Selection Document, Information System- Design, Development, 

Supply, Installation, Deployment, and Implementation of Bhutan National Single Window 

System  

Reference No: ACCESS/GovTech/GD-9 

 

The following amendment is issued for Initial Selection Document, Information System, 

Design, Development, Supply, Installation, Deployment, and Implementation of Bhutan 

National Single Window System published by GovTech Agency. 

 

Qualification 
Criteria and 

Requirements 

Existing Clause statement  Amended clause statement 

4. Experience 
4.2 (a): 
Specific 
Experience 

A minimum number of 2 (two) similar 

contracts specified below that have been 

satisfactorily and substantially1 

completed as a prime contractor, joint 

venture member, management contractor 

or subcontractor between 1st January 

2018 and Application submission 

deadline:  

 

A minimum number of 2 (two) similar contracts 

specified below that have been satisfactorily and 

substantially completed as a prime contractor, joint 

venture member, management contractor or 

subcontractor between 1st January 2018 and 

Application submission deadline:  

      

Each of the contracts required above shall meet the 

following minimum key requirements: 

i) Value of at least USD 4.0 million 

 
 

http://www.tech.gov.bt/


 
                                འབྲུག་གཞུང་འཕྲུལ་རགི་ལས་སྡེ།། 

            Government Technology (GovTech) Agency 
                                   Royal Government of Bhutan 

A technologically advanced nation, with empowered citizens, and a thriving digital economy 

 

 

 
Post Box No. 482, Thori Lam, Thimphu, Bhutan, Tel: (+975) 2-322925, 2-323215, Fax: (+975)-2-328440 

Website: https://www.tech.gov.bt  

Official Use Only 

Each of the contracts required above 

shall meet the following minimum key 

requirements: 

i) Value of at least USD 4.0 million 

ii) Supply of a solution for a National 

Single Window for international 

trade in the context of UN/CEFACT 

Recommendation 33. 

iii) An architectural and source code 

framework that can be reused and 

customized for client’s specific 

purpose.  

iv) The solution addressed the specific 

requirements: 

a. Online (internet) lodgment of 

applications, certificates, 

licenses, permits and similar 

documents (CLPs) by traders. 

b. Online processing of those CLP 

applications across several 

applicable agencies (government 

or private). 

c. Interoperation with other 

systems, in particular, Customs 

processing and existing and 

applicable agency systems. 

d. Configuration and customization 

of its base product to meet the 

specific circumstances of each 

CLP process. 

e. Services for implementation 

including training and change 

management services. 

f. Designed with cybersecurity 

considerations including 

alignment with relevant 

international standards. 

ii) Supply of a solution for a National Single 
Window for international trade in the context 
of UN/CEFACT Recommendation 33. 

iii) An architectural and source code framework 
that can be reused and customized for client’s 
specific purpose.  

iv) The solution addressed the specific 
requirements: 
a. Online (internet) lodgment of applications, 

certificates, licenses, permits and similar 
documents (CLPs) by traders. 

b. Online processing of those CLP 
applications across several applicable 
agencies (government or private). 

c. Interoperation with other systems, in 
particular, Customs processing and existing 
and applicable agency systems. 

d. Integrating with GovStack-based shared 
services, including payment, 
authentication, authorization, and other 
mandatory Whole-of-Government 
digital services.  

e. Configuration and customization of its base 
product to meet the specific circumstances 
of each CLP process. 

f. Services for implementation including 
training and change management services 

g. Designed with cybersecurity considerations 
including alignment with relevant 
international standards. 

 

 

Project Director 
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