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         Government Technology (GovTech) Agency
                                  Royal Government of Bhutan

A technologically advanced nation, with empowered citizens, and a thriving digital economy


Ref No: GovTech/CS-4/1                                                                Date: 25 September, 2025



ACCELERATING TRANSPORT AND TRADE CONNECTIVITY IN EASTERN SOUTH ASIA (ACCESS) – BHUTAN PROJECT

REQUEST FOR EXPRESSION OF INTEREST (REoI)
(CONSULTING SERVICES – INTERNATIONAL INDIVIDUAL SELECTION)

Country: Bhutan
Name of Project: Accelerating Transport and Trade Connectivity in Eastern South Asia (Access) – Bhutan Project
Loan No/Credit No/ Grant No: IDA 77560 (Credit)/IDAE4310 (grant)
[bookmark: _heading=h.y857k3ruydmk]Assignment Title: Hiring of International Individual Consultant for Data Centre 


1. [bookmark: _heading=h.hziwpuh60evm]The Royal Government of Bhutan has received a credit from the International Development Association (IDA) towards the cost of improving digital connectivity and data resilience under  Component 1 (Digital Systems for Trade) of the Accelerating Trade and Transport Connectivity in Eastern South Asia (ACCESS) project to be implemented by the Government Technology Agency (herein referred to as GovTech Agency and intends to apply a part of the proceeds of this credit for the services of an individual Consultant for data center
[bookmark: _heading=h.kgo0d6tdtkw]
[bookmark: _heading=h.bipg8vugr3pb]
2. Scope of Services: The Scope of Services of the Consultant includes, but not limited to the following, together with the deliverables outlined in the TOR: 

a. Review Data Center Infrastructure, including DC operation and maintenance governance and compliance, and propose recommendations and solutions to support BNSW,
b. Design and Development of Active-Active Disaster Recovery (DR) Data Center
c. Procurement Document Development and M&E
d. Knowledge Transfer and Advisory support for Policies, SOPs, and strategies development:

3. Duration: The duration of the consultancy services is tentatively for 24 months.




4. Selection Procedures:

The GovTech Agency now invites the eligible Applicants to submit the Expressions of Interests (EoI) for providing the services. The Interested Applicants need to provide information demonstrating that s/he has the required qualifications and relevant experience to perform the services. The selection criteria are:

Qualifications
· Master degree in Information Technology, Computer Science, Electrical Engineering, or a related field.
· CDCP (Certified Data Centre Professional) or equivalent certification strongly preferred. Additional certifications such as CDCS, CDCE, or cloud architecture certifications (AWS, Azure, GCP) are considered assets. 
· Demonstrated implementation experience aligned with TIA-942 and ISO/IEC 22301.Familiarity with other international standards and frameworks such as ISO/IEC 27001, ISO/IEC 20000, and ITIL is an advantage.
· Proven international experience, preferably in developing countries, on digital transformation initiatives within the public sector, with particular preference given to assignments involving data center management and the implementation of Active-Active Disaster Recovery (DR) configurations is an advantage.


Experience
    
· 10 years of progressive professional experience in:

· Design, planning, and modernization of enterprise data centers.
· Implementation of disaster recovery (DR) solutions, especially active-active architectures.
· Conducting comprehensive data center assessments (technical, operational, security, energy efficiency, compliance).

· Proven experience in:
· Preparing technical specifications, Terms of Reference, and bidding documents in line with World Bank or other development partner procurement guidelines.
· Advising and consulting on cloud adoption strategies, automation, cloud-native architectures, and green IT.
· Performing capacity planning, demand forecasting, and infrastructure sizing.
· Financial analysis, including cost-benefit and risk assessments for infrastructure investments.

· Hands-on technical knowledge of:
· Core infrastructure components such as virtualization platforms (e.g., VMware), SAN storage, networking, and backup.
· Cloud platforms (AWS, Azure, GCP) and hybrid cloud models.
· Technical stack for cloud-native environments.

Applicants are required to submit their Expressions of Interest (EOI), comprising a CV (including employment history with duties and responsibilities) and a forwarding letter describing briefly the reasons that the applicant considers him/her-self best suited to perform the assignment. 

5. The attention of interested Consultants is drawn to paragraphs 3.14, 3.16, and 3.17 of the World Bank Procurement Regulations for IPF Borrowers, Fifth Edition, September 2023 (“Procurement Regulations”), setting forth the World Bank’s policy on conflict of interest.

6. Detailed Terms of Reference (ToR) and other information will be available upon request from the address provided below either through email or in person. ToR is also available in www.tech.gov.bt 

7. The consultant will be selected following the Selection of Individual Consultant method as set forth in the World Bank Procurement Regulations.

8. Expression of Interest needs to be submitted in a written form (either through e-mail or in person or by mail) to the following address by 15:00 hours (Bhutan Time) (GMT + 6 hours) on or before October 16, 2025.  Please clearly mention “Expression of Interest (EoI) for Selection of Consultancy Services for the “Data Centre” in the e-mail’s subject line or on the top of the envelope.

9. The authority reserves the right to accept or reject any or all EoIs without assigning any reason, whatsoever.

10. For any Clarification, contact Jamyang Dema, National Procurement and IT Consultant, GovTech Agency at jamyangdema@tech.gov.bt 
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